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FORMAL COMMENTS FROM THE TRUSTEES 
OF THE SENIOR HEALTH CARE 

OVERSIGHT TRUST 

These comments are being submitted by the Trustees of the Senior Health 

Care Oversight Trust ("Trust") in accordance with the Court's June 12, 2020 Case 

Management Order. 

The Commenter's Identity and Interest in the Proceeding 

The Trust was created in 2008 by the Pennsylvania Department of 

Insurance ("Insurance Department") after it was notified by Conseco that, after 

having propped up this business for ten years by infusing $952 million in reserve 

strengthening, it would no longer support the losses arising from this legacy block 

of business. SHIP separated from Conseco (after a final contribution of $125 

million, which proved to be inadequate) and the run-off oversight for this block of 

long term policies was turned over to Trustees chosen by the Insurance 

Department, four of whom were former insurance regulators. 

The Trustees' authority to provide oversight to SHIP is derived from the 

Trust agreement that establishes an independent business trust under the Business 

Trust Statute (§ 9502) (a true and correct copy of the Trust Agreement is attached 

to this filing as Exhibit "A"). The Trust document defines the diverse objectives of 

the Trust, which include providing guidance to the long term care industry, 

advancing public knowledge, and participating in the development of solutions for 
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the many challenges facing the industry, as well as serving the policyholders of 

SHIP in various ways. (See Exhibit "A", at § 1.04). With regard to SHIP, the Trust 

instrument charges the Trustees with ensuring that SHIP satisfy claims and treats 

policyholders fairly and equitably according to the policies. (See generally Exhibit 

"A"). The Trust Agreement also specifies that these responsibilities continue until 

"after all the policyholder obligations of SHIP have been satisfied" and beyond. 

(Id.). 

Long term care insurance has proven to be one of the most challenging 

products to design and regulate. The benefits need to be substantial enough and the 

price needs to be attractive enough such that a critical mass of people will purchase 

the product but only a fraction of them will actually need the benefits at any one 

time. For the economics of the product to work, there needs to be a continual 

stream of relatively healthy customers that continue to purchase the product in 

order to support those policyholders that are drawing down benefits, the 

investment returns baked into the initial pricing need to hold steady, and the 

actuaries need to continuously adjust the benefit design and price to maintain this 

delicate balance. The pieces of this pricing puzzle are always moving - interest 

rate assumptions, lapse rate assumptions, and medical advancements that impact 

morbidity and mortality are difficult enough to project 5 years into the future, 

never mind twenty-five to thirty years, which is the average span of time between 
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when one purchases a long term care policy and when one goes on claim. As these 

assumptions change over time, the companies and the regulators need to adapt and 

adjust the product design and price accordingly. Add to this complexity a state - 

based insurance regulatory system which bifurcates the responsibility for 

overseeing the solvency of the company selling the product from the authority to 

approve product design and rates in the various states where the long term care 

product is sold. The pricing control is based upon where policyholders live at the 

time of sale, not where they reside at the time of the needed rate change. So while 

policyholders may move from state to state throughout their life, the regulatory 

control over the product they purchased 25 - 30 years ago remains with the 

originating state insurance department. The final complicating factor of this 

product is the policyholders themselves. While they may purchase the product in 

their later working years and continuously pay the premium for twenty odd years, 

they may find themselves confronted with very large rate increases in order to keep 

their policy active at a time of life when they are getting frail and living on 

retirement income. Little did they know that for the twenty years they were paying 

the premium, the product was severely underpriced for the benefits offered and 

was no longer sustainable at that price. This was the scenario for the 152,209 

policyholders of SHIP in 2008 when it was severed from Conseco. 

During the period of time that SHIP and the Insurance Department were 
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discussing SHIP's potential rehabilitation, the Trustees generally supported and 

facilitated the Rehabilitation idea and provided comments for several months in 

the development of the Rehabilitation Plan. The Trustees believed then and 

continue to believe that, given the status of SHIP following various regulatory 

decisions, the protections and authority provided by Rehabilitation will allow 

certain imbalances in the portfolio to be addressed so that SHIP can emerge and 

complete its successful run-off. 

The Facts on Which The Comments Are Based 

The state -based insurance rating system has resulted in an uneven 

application of rating laws and regulations to long term care products. Over time 

this has led to severe cross subsidization among policyholders from different 

states and among those with different product designs. Given the perceived 

vulnerability of these policyholders, there has been a general unwillingness among 

some insurance regulators to increase the premiums sufficient to cover the future 

cost of claims. The degree of rate adjustment or benefit modification that is 

needed to make these policies self-sustaining is substantial in some cases. There 

are a multitude of reasons for this including overly optimistic investment 

projections and lapse rate assumptions that were built into the initial pricing of 

these products. As to the latter, the effects of the assumptions were not recognized 

by actuaries for decades, and once recognized, the degree of needed rate 
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adjustment was deemed too steep for many insurance regulators to grant. The 

decades -long low interest rate environment has further eroded the reinvestment 

rate assumptions that went into the revised rate assumptions of the mid -2000s. 

Ironically, insurance rating laws were established to ensure that the rates 

were adequate to cover the future claims. The purpose of these rating laws was to 

guard against insurer insolvency, but the current application of long term care 

rating practices actually undermines insurer solvency because the non -domestic 

regulators which have control over the pricing of the product in their state have no 

incentive to grant the degree of rate increases or benefit modifications that would 

be necessary to ensure the solvency of SHIP. On the contrary, these regulators 

often view their role as one of protecting policyholders' pocketbooks to the 

exclusion of the long-term viability of the insurance product or the insurance 

company. Understandably, these regulators want the insurance company to cover 

the costs of those overly optimistic investment and rate assumptions that fueled the 

marketing and sales practices of these companies in the early days. They want the 

insurer to use gains from other lines, lower expenses, and reinvest dividends into 

these products to cover the costs of the needed rate increases rather than force the 

policyholders to carry this burden. As former regulators ourselves, we can 

understand that sentiment, and perhaps it is a viable position for companies that 

offer multiline products and are otherwise financially healthy enterprises, of which 
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SHIP is not one. Rather, SHIP is a functionally non-profit, publicly oriented, 

monoline run-off company attempting to provide the promised benefits to as many 

claimants as possible until all policies have expired-no more and no less. 

Over many years and many filings, SHIP has provided actuarially justified 

rate increases only to have them rejected outright or be offered minimal rate 

increases - rates that were actuarially insufficient to cover the claims. The 

company had little option but to take the capped rates that were offered by the 

states and refile at a later date. As the book of policies ran off (152,209 down to 

34,500 policies) (45,000 policies less 10,500 non -forfeiture options ("NFOs")), the 

percentage of premium paying policyholders shrank (those on claim or those 

whose spouse is on claim or those who took NFOs offered in earlier rate cycles are 

exempted from premium payments) essentially making the strategy of filing for 

minimal rate increases annually unsustainable. Upon reviewing the remaining 

book of business, it was apparent to the Trustees that the driving indicator of loss 

was the generous product design on certain policy forms. It was determined that 

only by inducing policyholders to relinquish some of these excessive benefits (e.g., 

capping inflation benefits, converting indemnity contracts to reimbursement 

contracts, converting non tax qualified designed policies into tax qualified 

designed policies, etc.) in return for rate reduction would SHIP be in a position to 

successfully run-off the remaining 34,500 policies. SHIP attempted one round of 
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this effort but was unsuccessful in getting rate increases sufficiently large enough 

to induce policyholders to take the benefit downgrade option. 

The experiment that was created by the Insurance Department has reached a 

point now at which formal intervention by the Rehabilitator, with its broad 

statutory powers, is necessary and appropriate. In the years since the Trustees 

began overseeing the SHIP run-off, the policy block was reduced from 152,209 

policies to 34,500 policies, assets were reduced from $3.2 billion to $1.9 billion, 

and $3.6 billion in claims were paid. The sustained low investment rate 

environment reduced the reinvestment rate from 6% to 2.95% at the time of 

rehabilitation, further impacting the reserve deficit. While in theory the state -based 

rating laws did not have to be an impediment to a successful run-off of these long 

term care policies, the political pressures on state insurance regulators to not grant 

the necessary rate and benefit modification sufficient to continue the run- off made 

it impossible to complete this project outside of a court supervised rehabilitation. 

Allowing the Rehabilitator to put forth a rating and benefit modification 

plan that can adequately protect the insuring public from being forced to further 

subsidize this product (in the form of guarantee fund surcharges) is a worthwhile 

endeavor. SHIP is not the first and will not be the last legacy long term care 

company that will find it impossible to sustain itself without adequate rate or 

benefit modification, and these companies will encounter the same political 
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realities of the state -based rating system that SHIP did. The SHIP Rehab Plan can 

serve as a workable blueprint for how to manage the run-off of these long-term 

care legacy companies. 

This Court's supervision of the rehabilitation of SHIP, by providing 

independent, impartial oversight of any rate or benefit modification put forth by the 

Rehabilitator, provides invaluable assistance to the success of the run-off. While 

the guarantee fund limits serve as a circuit breaker preventing the Rehabilitator 

from overreaching on the degree of rate increase or benefit modification he 

proposes, the Court plays a critical role by reviewing the rehabilitation plan and 

assuring the non -domestic states that the plan is indeed fair and in the best interests 

of the policyholders and the insuring public. 

In the middle of this Rehabilitation effort, Covid-19 appeared. Widespread 

illness and deaths among elderly populations generally, and in nursing homes 

especially, have been thoroughly documented and reported. See, e.g., 

https://www.cidrap.umn. edu/news-perspective/2020/06/nursing-homes-might- 

account-40-us-covid-19-deaths; https ://www.wsj .com/articles/nursing-home- 

deaths-are-rising-again-federal-data-show-11596899575. The Trustees have been 

concerned about the effects of this mortality and morbidity on SHIP's 

policyholders, SHIP as a company, and the long term care industry generally. 

In accordance with the duties delineated in the Trust Agreement mentioned 
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above, the Trustees have engaged the Society of Actuaries (the "SOA") to perform 

an industry survey to assess the effects of Covid-19 on long term care insurance 

companies and insured populations. The Trustees are in the process of finalizing 

the agreement with the SOA and the Trust will fund this study. The Trustees hope 

that SHIP will be among the companies that participate in the survey and that the 

results will be helpful to SHIP and the policyholders. The Trustees believe that 

having accurate current information about the effects of Covid-19 on long term 

care policyholders and companies will improve the accuracy of actuarial 

projections and help ensure that reforms to policy contracts are neither greater nor 

lesser than necessary. The Trustees believe the Rehabilitation Plan is necessary in 

order to allow policyholders to maximize the value of their policies with SHIP. 

The Study will not be completed in time to impact Phase 1 of the Rehabilitation 

Plan, which should go forward. The Trustees nevertheless hope that the study 

being commissioned will produce meaningful data that could be used, if favorable, 

to reduce the sacrifice policyholders must make in Phase 2 of the Rehabilitation 

Plan. 

Suggested Modifications to the Proposed Plan of Rehabilitation 

The Trust has no suggested modifications to the proposed Plan at this time, 

however, as one final point, with which everyone will agree, long term care 

insurance is a complicated product to understand. The notice to policyholders 
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needs to be made clear, concise and understandable for the intended audience, 

which is a group with an average age of over 85. The Plan, once approved, will be 

asking people to make very difficult decisions about their financial future. The 

decision will be difficult enough without obscuring the message with insurance 

jargon and legalese. 

Participation in the Hearing on the Proposed Plan of Rehabilitation 

The Trust may seek to participate in the hearing on the Plan, though it 

understands, not having formally intervened, that it will not be able to call or 

examine witnesses, introduce exhibits or participate in any discovery that may be 

permitted by the Court without leave of Court. 

ClosinLi 

The Trust intends to submit the SOA study to the Court for its 

consideration upon its completion, and reserves its right to otherwise 

supplement this formal comment as more information is provided 

throughout the course of the Rehabilitation. 

Respectfully submitted: 

SENIOR HEALTH CARE OVERSIGHT TRUST 

Julianne Bowler, Lead Trustee 
Thomas Hampton, Trustee 
Greg Serio, Trustee 
John Morrison, Trustee 
Cecil Bykerk, Trustee 
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SENIOR HEALTH CARE OVERSIGHT TRUST 
SIXTH AMENDED AND RESTATED TRUST AGREEMENT 

This Sixth Amended and Restated Trust Agreement (this "Agreement") is made as of the 
17th day of November, 2015 (to be effective upon approval by the Pennsylvania Department of 
Insurance), by Julianne M. Bowler, Cecil D. Bykerk, Thomas E. Hampton, John M. Morrison 
and Gregory V. Serio, being all of the Trustees serving as of the date hereof (the "Existing 
Trustees") (not in their individual capacities except as expressly provided herein, but solely as 
Trustees (as defined below)). 

WHEREAS, pursuant to a Trust Agreement, dated as of September 26, 2008 (the 
"Original Trust Agreement"), the sole original trustee established this Trust (as defined below) 
under Chapter 95 of Title 15 of the Pennsylvania Consolidated Statutes, 15 Pa. C.S.A. Section 
9501, et seq. (the "Business Trust Statute"), for the purposes of consummating the transactions 
contemplated by the Transfer Agreement, dated as of August 11, 2008 (as amended, the 
"Transfer Agreement"), by and among CDOC, Inc., a Delaware corporation, Conseco, Inc., a 
Delaware corporation, and the Senior Healthcare Transition Trust, a Pennsylvania business trust 
(the "Transition Trust"); 

WHEREAS, on November 12, 2008, (q) in accordance with the Transfer Agreement, 
pursuant to an Agreement and Plan of Merger dated as of such date, the Transition Trust merged 
with and into the Trust (the "Merger"), with the Trust as the surviving entity, (b) in connection 
with, and effective as of the time of, the Merger, the Original Trust Agreement was amended and 
restated (the "Amended and Restated Trust Agreement"), (c) the Amended and Restated Trust 
Agreement was further amended and restated in a Second Amended and Restated Trust 
Agreement (the "Second Amended and Restated Trust Agreement"), and pursuant to the 
Amended and Restated Trust Agreement and the Second Amended and Restated Trust 
Agreement (and the Acceptance of Trusteeship annexed thereto) the Existing Trustees 
commenced to serve as Trustees; 

WHEREAS, in accordance with the terms of the Special Commitment to the 
Pennsylvania Insurance Department, dated November 12, 2008, addressed to the Commissioner 
of the Department from the Trust, the Department approved the Amended and Restated Trust 
Agreement. 

WHEREAS, the Department approved the Second Amended and Restated Trust 
Agreement by letter dated March 20, 2009. 

WHEREAS, on January 22, 2010, the Second Amended and Restated Trust Agreement 
was further amended and restated in a Third Amended and Restated Trust Agreement. 

WHEREAS, the Department approved the Third Amended and Restated Trust 
Agreement by letter dated January 22, 2010. 

WHEREAS, on February 29, 2012, the Third Amended and Restated Trust Agreement 
was further amended and restated in a Fourth Amended and Restated Trust Agreement. 
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WHEREAS, the Department approved the Fourth Amended and Restated Trust 
Agreement by letter dated February 29, 2012. 

WHEREAS, the Department approved the Fifth Amended and Restated Trust Agreement 
by letter dated June 3, 2015. 

WHEREAS, the Department approved the Sixth Amended and Restated Trust Agreement 
by letter dated November 17, 2015. 

WHEREAS, the parties hereto (a) intend that the Trust shall continue to constitute a 
business trust under the Business Trust Statute and (b) desire to amend and restate the Fifth 
Amended and Restated Trust Agreement as provided herein and that this Agreement shall 
constitute the governing instrument of such business trust. 

NOW, THEREFORE, the Trustees hereby declare that they hold and will continue to 
hold all assets, including the Shares (as defined below), which they may from time to time 
acquire in any manner as Trustees (the "Trust Property") hereunder IN TRUST to manage and 
dispose of the same upon the following terms and conditions for the benefit of the Beneficiary 
(as defined below) of this Trust as hereinafter set forth. 

ARTICLE I 

TRUST 

1.01 Name. This Trust shall be known as the "Senior Health Care Oversight Trust," in which 
name the Trustees may engage in the lawful transactions contemplated hereby. 

1.02 Registered Office. The commercial registered office of the Trust shall be: 

Corporation Service Company 
2704 Commerce Drive 
Harrisburg, PA 17110 

1.03 Purpose. The purpose for which the Trust has been formed (its "Purpose") is to (a) 
consummate the transactions contemplated by the Transfer Agreement, pursuant to which the 
Trust, as surviving entity of the Merger, received 100% of the issued and outstanding shares of 
capital stock (the "Shares") of Senior Health Insurance Company of Pennsylvania, an insurance 
company domiciled in the Commonwealth of Pennsylvania ("SHIP"), and perform its obligations 
thereunder, (b) approve, execute and deliver any agreements related to or provided for by the 
Transfer Agreement and perform its obligations thereunder, (c) own the Shares, (d) exercise all 
voting rights with respect to the Shares, including the right to elect members of the board of 
directors of SHIP, (e) approve or disapprove any action which requires the approval of the Trust 
pursuant to the Operating Principles and Guidelines Agreement, dated as of November 12, 2008, 
by and between SHIP and the Trust (as amended, supplemented or otherwise modified, the 
"Operating Principles"), (f) after all of the policyholder obligations of SHIP have been satisfied, 
remain active as long as the Trustees and the Pennsylvania Department of Insurance agree that 
continuing the Trust is the best course of action to maximize the value of any remaining Trust 
Property, at which point it shall convert any remaining Trust Property into cash or other liquid 
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investments, (g) following the conversion of any remaining Trust Property to cash or other liquid 
investments, to liquidate the Trust and distribute the Trust Property, if any, following the 
satisfaction of any liabilities of the Trust in accordance with the terms of this Agreement, (h) 
engage in those other activities necessary or incidental to any of the foregoing, or in furtherance 
of the economic or other benefit of SHIP and the Beneficiaries, in each case in accordance with 
the objectives set forth in Section 1.04, (the "Objectives") and (i) engage in any such other 
activities as may be approved in writing by the Pennsylvania Insurance Department. 

1.04 Objectives. 

(a) So long as SHIP continues to have any policyholder obligations 
outstanding, the Trust and Trustees shall perform their respective rights and duties under this 
Agreement taking the following objectives into account: (1) to have SHIP satisfy policyholder 
claims in accordance with the terms of the policies issued by SHIP; (2) to preserve the assets of 
SHIP for the benefit of SHIP's policyholders and seek to ensure that SHIP continues to remain 
solvent; and (3) to encourage SHIP to continue to treat its policyholders fairly and equitably in 
accordance with the terms of their policies. The objectives stated within this paragraph are 
intended to operate as principles which shall guide the actions of the Trust and Trustees. 

(b) At such time after all the policyholder obligations of SHIP have 
been satisfied as the Board of Trustees and the Pennsylvania Insurance Department shall approve, 
the Trust and Trustees shall perform their respective rights and duties under this Agreement 
taking the following objectives into account: (1) to convert any remaining Trust Property into 
cash or other liquid investments and (2) following the conversion of any remaining Trust 
Property to cash or other liquid investments, to liquidate the Trust and distribute the Trust 
Property, if any, following the satisfaction of any liabilities of the Trust, to the Beneficiary in 
accordance with the terms of this Agreement. 

(c) The long-term care business written by SHIP and many other 
companies will continue to face significant challenges including inadequate rates, outdated 
policy wording, aging policyholder class, new types of senior health care facilities, regulatory 
issues as well as many other challenges. The Trustees bring a set of unique talent, skills and 
experience that will help meet those challenges. The Trustees are encouraged to use their 
experience and the experience they gain from overseeing SHIP's operations to add to the body of 
knowledge available to regulators, industry and consumer groups about the challenges of long- 
term care business and ways those challenges can be met to benefit the various stakeholders with 
an interest in this business. This may include acquisition or creation of additional long-term care 
insurance companies (to the extent, and as approved by, the Department) which would also 
include any other incidental business such companies may have and additional subsidiaries to 
offer services to the long-term care industry, or retaining various consultants and experts with 
experience in this area to help advise the Trustees about long term care business, even though 
such activities may have implications beyond SHIP's interests. This may include having SHIP 
assume other blocks of long-term care business as long as the Department has approved such 
arrangements and such business does not add material risk to SHIP. The objective is for the 
Trustees to advance the public knowledge, debate and long term solutions for the many 
challenges facing the insurance coverage of long term care. The Trust is authorized to apply for 
and accept grants and other contributions to help achieve these ends. 
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1.05 Authority. Subject to the limitations provided in this Agreement, the Board of Trustees 
shall have exclusive and complete authority to carry out the purposes of the Trust. Any action 
taken by the Board of Trustees in accordance with their powers shall constitute the act of and 
serve to bind the Trust. Persons dealing with the Trust are entitled to rely conclusively on the 
power and authority of the Board of Trustees as set forth in this Agreement. Persons dealing 
with the Trust may rely on any instrument or agreement signed by two Trustees or such other 
number of Trustees as may be approved by the Board of Trustees. 

1.06 Title to Trust Property. Legal title to all Trust Property shall be vested in the Trust. The 
Beneficiary shall not have legal title to any part of the Trust Property. 

1.07 Management of Trust. The Trust shall be managed exclusively by the Board of Trustees, 
which shall consist of all Trustees (the "Board of Trustees"). 

1.08 Powers of the Board of Trustees. 

(a) Prior to the time that the Trust acquires the Shares, the Board of 
Trustees shall have the power to: 

(i) Approve and, if the Trust is a party thereto, 
execute and deliver any agreements related to or provided for by the Transfer 
Agreement; 

(ii) Perform the Trust's obligations under the 
Transfer Agreement and any agreements related to or provided for by the Transfer 
Agreement; 

(iii) Prepare and submit any regulatory filings or 
submissions to be made in connection with the Transfer Agreement or the 
transactions contemplated thereby; 

(iv) Consent to any conditions or requirements 
that the Pennsylvania Insurance Department may impose in connection with its 
approval of the regulatory filings to be made by the Trust or the transactions 
contemplated thereby; and 

(v) Enter into any contracts, including contracts 
for the purpose of obtaining the advice of third party advisors, or amend or 
terminate any contract in effect and do any other actions necessary or appropriate 
for purposes of carrying out the foregoing powers. A determination in good faith 
by the Board of Trustees as to what actions are necessary or appropriate shall be 
conclusive. 

(b) At and following the time that the Trust acquires the Shares, the 
Board of Trustees shall have the power to: 
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(i) Perform the Trust's obligations under the 
Transfer Agreement and any agreements related to or provided for by the Transfer 
Agreement; 

(ii) Exercise all voting rights with respect to the 
Shares, including the right to elect the board of directors of SHIP, take part in or 
consent to any corporate or shareholder's action of any kind, and approve or 
disapprove any action which requires the approval of the Trust pursuant to the 
Operating Principles, in each case in accordance with Section 1.04. A 
determination in good faith by the Board of Trustees as to what actions are in 
accordance with Section 1.04 shall be conclusive; 

(iii) Incur and pay out of the assets or income of 
the Trust any expenses which in the judgment of the Board of Trustees are 
necessary or incidental to carry out any of the purposes or powers of the Trust, 
and to pay reasonable compensation from the funds of the Trust to Trustees; 

(iv) Open bank accounts in the name and for the 
benefit of the Trust and deposit and withdraw funds of the Trust; 

(v) Receive all dividends paid on the Shares; 

(vi) Collect all property due to the Trust and pay 
all claims due from the Trust, including taxes; 

(vii) Prosecute, defend, compromise or abandon 
any claims relating to Trust Property or the Trust; 

(viii) Take all actions necessary or appropriate to 
cause all applicable tax returns and other tax reports which are required to be filed 
by the Trust to be duly prepared and filed; 

(ix) Enter into any contracts, including contracts 
for purposes of obtaining the advice of third party advisors, or amend or terminate 
any contract in effect and do any other actions necessary or appropriate for 
purposes of carrying out the powers of the Trust. A determination in good faith 
by the Board of Trustees as to what actions are necessary or appropriate shall be 
conclusive; 

(x) Obtain insurance for the purpose of insuring 
the Trustees, the officers and directors of SHIP and, to the extent appropriate, the 
Beneficiary or the trustees thereof against all claims arising by reason of holding 
any such position or by reason of any action taken or omitted by any such person 
in such capacity, whether or not the Trust would have the power to indemnify 
such persons against such liability; 
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(xi) Keep books and records regarding the 
business of the Trust and make periodic reports or other filings as may be required 
by the Pennsylvania Insurance Department or by any other regulatory authority; 

(xii) Comply with any conditions or requirements 
imposed by the Pennsylvania Insurance Department or by any other regulatory 
authority; 

(xiii) At such time when SHIP no longer has any 
policyholder obligations outstanding or at such earlier time as may be approved in 
writing by the Pennsylvania Insurance Department, negotiate, enter into and 
perform any contract for purposing of selling the Shares, merging SHIP with any 
entity or liquidating the assets of SHIP; 

(xiv) At such time as the property of the Trust 
consists solely of cash or other liquid investments, dissolve the Trust, pay all 
liabilities of the Trust out of the assets of the Trust and distribute remaining assets 
of the Trust, if any, to the Beneficiary; and 

(xv) Enter into any other transactions or do any 
other acts necessary or appropriate for purposes of exercising the foregoing 
powers, including all acts necessary or appropriate to preserve and continue the 
Trust's valid existence, rights, franchises and privileges. A determination in good 
faith by the Board of Trustees as to what actions are necessary or appropriate shall 
be conclusive. 

(xvi) Enter into contracts (either directly or 
through SHIP, another long-term care insurance company subsidiary of the Trust, 
or another subsidiary of the Trust which provides administrative or other services 
for the long-term care industry) provided, the Trustees have determined that 
handling such business will not unduly interfere with the operation of SHIP and 
that it will provide economic or other benefits which will create a greater 
likelihood SHIP will meet its obligations to its policyholders or otherwise helps 
fulfill the Trust's Objectives. 

(c) The powers of the Board of Trustees set forth in this Section 1.08 
must be exercised in a manner that is not inconsistent with the purpose and objectives of the 
Trust set forth in Sections1.03 and 1.04. 

1.09 Investment Company,. The Trust shall take such action as necessary to ensure that the 
Trust will not be required to register as an investment company under the Investment Company 
Act of 1940. 

1.10 No Reversion. In no event will any Trust Property, nor any beneficial interest in the 
Trust, revert to or be distributed to Conseco, Inc., a Delaware corporation, or any of its 
successors or affiliates (collectively "Conseco"). 
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1.11 Prohibited Acts of the Trust and Board of Trustees. Neither the Trust nor the Board of 
Trustees shall engage in any activity other than as required or authorized by this Agreement 
without the prior written approval of the Pennsylvania Insurance Department. In particular, 
neither the Trust nor the Board of Trustees shall engage in any business other than business 
permitted by its Purpose, contemplated by its Objectives and authorized by Section 1.08, which 
shall include any business incidental to owning the Shares, without the prior written approval of 
the Pennsylvania Insurance Department. In addition, other than as required or authorized by this 
Agreement, the Trust may not pledge the Shares in any way, nor may the Trust merge or 
consolidate with any other entity, without the prior written approval of the Pennsylvania 
Insurance Department. 

1.12 Duration of Trust. Unless earlier terminated in accordance with the terms of this 
Agreement, the Trust shall have a perpetual duration. 

1.13 Certain Definitions. Unless the context otherwise requires, capitalized terms used in this 
Agreement but not otherwise defined herein shall have the respective meaning assigned to them 
in this Section 1.13: 

"Independent Trustee" shall mean a Trustee that is not an officer or employee of SHIP. 

"Person" shall mean any individual, corporation, partnership, firm, joint venture, association, 
limited liability company, limited liability partnership, joint-stock company, trust, 
unincorporated organization, governmental entity, business unit, division or other entity. 

"Trust" shall mean the trust established by this Agreement, as amended from time to time, 
inclusive of each such amendment. 

"Trustees" shall mean the Existing Trustees and any new or successor trustees of the Trust then 
in office. 

ARTICLE II 

TRUSTEES 

2.01 Number of Trustees. The number of Trustees initially shall be five. The Board of 
Trustees shall, at all times, include a majority of Independent Trustees. Upon the removal, death, 
disability or resignation of any Trustee, the number of Trustees may be reduced accordingly (but 
not to less than three), unless and until a replacement Trustee is appointed in accordance with the 
terms of this Agreement; provided that, notwithstanding anything herein to the contrary, if upon 
the removal, death, disability or resignation of any Independent Trustee less than a majority of 
the Trustees then serving are Independent Trustees, the Independent Trustees then serving shall 
select a substitute or successor Trustee (who shall be an Independent Trustee) to serve. With the 
prior written approval of the Pennsylvania Insurance Department, the number of Trustees may be 
increased to a number approved by the affirmative vote of 75% of the members of the Board of 
Trustees. Each Trustee shall hold office until the removal, death, disability or resignation of 
such Trustee. 

2.02 Qualification of Trustees. 

2132672v.4 



(a) Each Trustee shall be a natural person who is at least 21 years of 
age. Each Trustee must submit a biographical affidavit, in the form required by the Pennsylvania 
Insurance Department, to the Pennsylvania Insurance Department. 

(b) Following the date upon which Trust acquires the Shares, each 
Trustee shall be independent of Conseco. If at any time a Trustee is no longer independent of 
Conseco, such Trustee shall promptly resign upon losing such independence. In determining the 
independence of a Trustee from Conseco, such independence shall be determined by reference to 
Section 2-01(b) of Regulation S -X promulgated by the Securities and Exchange Commission and 
such releases and correspondence interpreting such section; provided, however, that the 
following circumstances shall not affect the determination of the independence of a Trustee: (i) 
any direct or indirect ownership by a Trustee of any debt or equity securities of Conseco in an 
amount which is not material to the net worth of such Trustee, (ii) employment of a Trustee by a 
firm which acts as an underwriter or promoter of Conseco or a provider of other services to 
Conseco provided the fees paid to such firm by Conseco are not material to the net income of 
such firm, or (iii) any prior employment relationship with Conseco or any participation in or the 
exercising of any rights under any benefit plan in connection with such employment. If any one 
or more of the Trustees requires guidance as to whether a Trustee is independent of Conseco 
hereunder, the Trustees may consult with a nationally recognized accounting or law firm to 
determine such independence. The determination of such firm shall be conclusive. 

2.03 Selection of Trustees. 

(a) In the event of the removal, death, disability or resignation of any 
Trustee or in the event the number of Trustees is increased for any reason, the Trustees then in 
office may by majority vote of the remaining Trustees (whether or not constituting a quorum) 
choose a new or successor Trustee meeting the requirements set forth herein and the provisions 
of Section 2.01. 

(b) The Board of Trustees shall elect one Trustee to serve as the 
Chairperson of the Board of Trustees, who shall serve until a new Chairperson of the Board of 
Trustees is duly elected. From the date of this Agreement, Gregory V. Serio shall serve as the 
Chairperson of the Board of Trustees until the earlier of his resignation, removal or death. The 
Chairperson of the Board of Trustees shall be responsible for presiding over meetings of the 
Board of Trustees, provided, however, that, in the absence of the Chairperson of the Board of 
Trustees, another Trustee may preside over such meetings. The Chairperson shall serve as the 
"lead" Trustee, unless such person is an employee or officer of SHIP. In such an event, another 
Trustee shall be appointed to serve as "lead" Trustee. 

2.04 Resignation or Removal of Trustees. 

(a) Any Trustee may resign upon 30 days written notice to each of the 
other Trustees and the Pennsylvania Insurance Department. Any Trustee may be removed for 
cause by the majority vote of the Board of Trustees. The Trust shall provide advanced written 
notice to the Pennsylvania Insurance Department of its intent to remove any Trustees. 
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(b) No vacancy caused by the removal, death, disability or resignation 
of one or more Trustees shall operate to annul this Agreement or to revoke any existing agency 
created pursuant to the terms of this Agreement. Whenever a vacancy in the number of Trustees 
shall occur, until such vacancy is filled as provided herein, the Board of Trustees, consisting of 
all Trustees then in office, regardless of their number, shall have all the powers granted to the 
Board of Trustees and shall discharge all the duties imposed upon the Board of Trustees by this 
Agreement. 

2.05 Meetings of the Board of Trustees. 

(a) Meetings of the Board of Trustees shall occur at such time and 
place (within or without the Commonwealth of Pennsylvania) as are determined by the Trustees 
and may occur by means of a conference call or by use of other communications equipment by 
means of which all persons participating in the meeting can hear each other. A meeting of the 
Board of Trustees may be called by any two Trustees or by, the Chairperson of the Board of 
Trustees providing prior notice to the other Trustees at least 24 hours in advance of such meeting; 
provided, however, that notice may be waived in writing by any Trustee either before or after a 

meeting. The attendance of any Trustee at a meeting, whether by means of communications 
equipment or otherwise, shall constitute a waiver of notice, except for when a Trustee attends 
such a meeting for the express purpose of objecting to the transaction of any business on the 
grounds that the meeting has not been properly called or convened. 

(b) A quorum for all meetings of the Board of Trustees shall be the 
majority of Independent Trustees then in office. 

(c) Unless otherwise provided by this Agreement or as otherwise 
required by law, the Board of Trustees may act by the majority vote of the Trustees present at a 
meeting of the Board of Trustees or without a meeting by the written consent of a majority of the 
Independent Trustees then in office, provided that all Trustees are provided notice of the 
proposed action. 

2.06 Action without a Meeting. Any action which may be taken by the Board of Trustees by 
vote may be taken without a meeting if that number of Trustees, including, if required, 
Independent Trustees, or members of a committee, as the case may be, required for approval of 
such action at a meeting of the Board of Trustees or such committee of the Board of Trustees 
(assuming all Trustees or members are in attendance) consent to the action in writing and the 
written consents are filed with the records of the meetings of the Board of Trustees. Such 
consents shall be treated for all purposes as a vote taken at a meeting of the Board of Trustees or 
a committee of the Board of Trustees, as the case may be. 

2.07 Delegation of Power. The Board of Trustees shall have the power, consistent with its 
continuing exclusive authority over the management of the Trust and the Trust Property, to 
delegate from time to time to such Trustees or to agents of the Trust the doing of such things, 
including any matters set forth in this Agreement, and the execution of such instruments either in 

the name of the Trust or the names of Trustees. Except as otherwise provided in the foregoing 
sentence, all instruments executed in the name of the Trust shall be executed by at least two 
Trustees. 
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2.08 Committees of the Board of Trustees. 

(a) The Board of Trustees may designate such committees of Trustees 
as the Board of Trustees shall determine from time to time, which shall have all or such lesser 
portion of the authority of the entire Board of Trustees as the Board of Trustees may expressly 
delegate to any such committee, except as otherwise required by law. 

(b) Unless otherwise set by the Board of Trustees, the quorum for each 
such committee shall be the majority of the members of such a committee and the committees 
shall act by the majority vote of the members present at any such meeting. 

2.09 Compensation of Trustees; Reimbursement of Expenses. 

(a) Each Trustee that is not also an officer or employee of SHIP will 
be paid an annual stipend of $100,000, which may be adjusted upward in accordance with 
Section 2.09(b). A Trustee that is also an officer or employee of SHIP shall not receive separate 
compensation from Trust for their service as Trustee. The Trustee fee shall be paid in arrears in 
twelve (12) equal installments, on the final business day of each calendar month. 

(b) Each year the Board of Trustees shall have the power to increase 
the compensation to be paid to Trustees in light of inflation and cost of living increases. The 
Board of Trustees may also increase the amount of compensation to be paid to Trustees in light 
of the need to retain qualified Trustees; provided, however, that no such increases shall become 
effective until approved in writing by the Pennsylvania Insurance Department. 

(c) The Trust shall reimburse each Trustee for all reasonable and 
necessary out of pocket expenses incurred by such Trustee in connection with the performance of 
Trustee's duties under this Agreement. 

2.10 Bylaws. The Board of Trustees may, if the Board of Trustees deems appropriate, adopt 
bylaws to govern the internal affairs of the Trust to the extent that such bylaws do not conflict 
with the terms of this Agreement. 

2.11 Fiduciary Duties. The Trustees shall owe the same fiduciary duties to the Trust as a 
director of a for profit business corporation organized under the laws of Pennsylvania would owe 
to a corporation; provided, however, that the Trustees shall not be deemed to owe any fiduciary 
duties, directly or indirectly, to the Beneficiary. 

2.12 Capacity of Trustees. Except as expressly provided herein, all actions performed by any 
Trustee pursuant to this Agreement are performed in his/her capacity as Trustee and not in 
his/her individual capacity. All Persons having any claim against any Trustee by reason of the 
transactions contemplated by this Agreement shall look only to the Trust Property for the 
payment or satisfaction thereof. 

2.13 Additional Service of Trustees. It is contemplated that two of the Trustees will also serve 
as trustees of Senior Health Care Oversight Beneficiary Trust. In addition, following the date 
upon which the Trust acquires the Shares, it is contemplated that at least three of the Trustees 
shall serve as members of the board of directors of SHIP. The Trustees while serving in such 
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capacities are entitled to the same rights of indemnification and reimbursement of expenses as 
are provided to the Trustees in their capacity as such under this Agreement. Indemnification by 
the Trust is not exclusive of any Trustee's right to indemnification from SHIP by virtue of such 
Trustee's service as a SHIP director. 

ARTICLE III 

BENEFICIARY 

3.01 Beneficiary. The initial owner of 100% of the beneficial interest in the Trust shall be 
Senior Health Care Oversight Beneficiary Trust, a common law trust organized under the laws of 
Pennsylvania (together with any subsequent owner of beneficial interests, the "Beneficiary"). 

3.02 Register of Beneficiaries. The Trust shall maintain a register listing the names and 
addresses of all Beneficiaries. The register shall be conclusive as to who is a Beneficiary. Any 
and all required communication to Beneficiaries shall be deemed duly served or given if mailed, 
postage prepaid, addressed to any Beneficiary of record at their last known address as recorded 
on the register of the Trust. 

3.03 Certificates. It is not contemplated that certificates will be issued representing the 
beneficial interests in the Trust; however, the Trustees, in their discretion, may authorize the 
issuance of such certificates and promulgate rules and regulations as to their use. 

3.04 Expenses of Beneficiary. The Trust shall promptly reimburse Senior Health Care 
Oversight Beneficiary Trust for all actual and incidental expenses incurred by it relating to 
periods of time during which it is a Beneficiary. The Trust shall also, upon request, advance 
funds to Senior Health Care Oversight Beneficiary Trust for the payment of any expenses that 
are otherwise reimbursable hereunder. 

3.05 Rights of Beneficiary. Except as may be required by law, the Beneficiary shall not have 
any voting or control rights over the Trust or the Board of Trustees other than the right to receive 
any remaining property of the Trust upon the liquidation or dissolution of the Trust and, in the 
case of Senior Health Care Oversight Beneficiary Trust, the right to the reimbursement of 
expenses pursuant to Section 3.04. 

3.06 Meetings. In the event that any action of the Trust requires the mandatory approval of 
the Beneficiaries of the Trust under Pennsylvania law and such approval may not be eliminated 
in the governing document of a business trust, the Board of Trustees may call a meeting of the 
Beneficiaries. Written notice of such a meeting shall be provided by the Trust to all 
Beneficiaries of record not less than 10 days prior to such a meeting or at such earlier time as 
may be required by law. Beneficiaries representing the majority of the beneficial interests in the 
Trust shall constitute a quorum at any meeting of the Beneficiaries. Unless otherwise required 
by law, a vote of the Beneficiaries representing a majority of the beneficial interests in the Trust 
present at such meeting shall constitute an act of the Beneficiaries. Any matter which requires a 
vote of the Beneficiaries may also be taken without a meeting if the Beneficiaries representing 
the proportion of the beneficial interests required for approval of such an action at a meeting 
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(assuming all Beneficiaries are present) consent to the action in writing and the written consent 
are filed with records of the meeting of Beneficiaries. 

3.07 Transfer of Beneficial Interest. No beneficial interest in the Trust may be transferred 
without the prior written approval of the Board of Trustees and the Pennsylvania Insurance 
Department, and any purported transfer or other disposition, except as aforesaid, shall be null 
and void. A transfer shall become effective only when the Beneficiary of record or its agent 
delivers to the Trust a duly executed instrument of transfer, together with such evidence of the 
genuineness of each such execution and authorization or other matters (including compliance 
with any securities laws and contractual restrictions) as may be required. Upon such delivery the 
Trust shall record such transfer on the register of the Trust. 

3.08 Spendthrift Provision. As long as the income or principal to which the Beneficiary may 
be entitled is in the possession of the Trustees and not actually distributed by them, the 
Beneficiary shall not have the right to anticipate or alienate such income or principal by 
assignment or by any other means, it shall be free and clear of the Beneficiary's debts and 
obligations, and shall not be taken, seized or attached by any process whatsoever. 

ARTICLE IV 

LIMITATIONS ON LIABILITY; INDEMNIFICATION 

4.01 Liability of Trustees. 

(a) To the fullest extent permitted by law, no Trustee shall be subject 
to any personal liability whatsoever to any Person for monetary damages for any action or 
omission unless such Trustee has breached or failed to perform the duties of his/her office and 
the breach or failure to perform constitutes self -dealing, willful misconduct or recklessness. 

(b) In no event will any Trustee be personally liable for the acts, 
omissions or obligations of the Trust or another Trustee. 

4.02 Liability of Beneficiaries. To the fullest extent permitted by law, no Beneficiary shall be 
subject in such capacity to any personal liability whatsoever to any Person in connection with the 
Trust Property or the acts, obligations or affairs of the Trust. The Beneficiary shall have the 
same limitation of personal liability as is extended to stockholders of a business corporation 
incorporated under Pennsylvania law. 

4.03 Reliance on Records/Reports. A Trustee or Beneficiary shall be fully protected in relying 
in good faith upon the records of the Trust and upon information, opinions, reports or statements 
presented by another Trustee or by any other Person as to matters such Trustee or Beneficiary 
reasonably believes are within such other Person's professional or expert competence, including 
information, opinions, reports or statements as to the value and amount of the assets, liabilities, 
profits or losses of the Trust, or the value and amount of assets or reserves or contracts, 
agreements or other undertakings that would be sufficient to pay claims and obligations of the 
Trust or to make reasonable provision to pay such claims and obligations, or any other facts 
pertinent to the existence and amount of assets from which distributions to the Beneficiary or 
creditors might properly be paid. 
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4.04 Indemnification. 

(a) The Trust shall indemnify, to the fullest extent permitted by law, 
any present or former Trustee who was or is a party or is threatened to be made a party to any 
threatened, pending or completed action or proceeding, whether civil, criminal, administrative or 
investigative, by reason of the fact that (s)he is or was a Trustee, or is or was serving at the 
request of the Trust as a representative of another domestic or foreign corporation, partnership, 
joint venture, trust or other enterprise (including any such service as a trustee of Beneficiary or a 
director of SHIP), against expenses (including attorneys' fees), judgments, fines and amounts 
paid in settlement actually and reasonably incurred by him/her in connection with the action or 
proceeding. 

(b) Expenses incurred by any current or former Trustee in defending 
any action or proceeding of the type referred to in Section 4.04(a) shall be paid by the Trust in 
advance of the final disposition of such action or proceeding upon receipt of an undertaking by 
or on behalf of such person to repay such amount if it shall ultimately be determined that (s)he is 
not entitled to be indemnified by the Trust as authorized by this Section 4.04. 

(c) Any amendment to this Agreement which limits or restricts the 
indemnification provided by this Section 4.04 shall not adversely affect any right or protection of 
any current or former Trustee with respect to any acts or omissions of such Trustee occurring 
prior to such amendment. 

4.05 Outside Business. Any Trustee or Beneficiary may engage in or possess an interest in 
other business ventures of any nature or description, independently or with others, similar or 
dissimilar to the business of the Trust or SHIP, and the Trust and the Beneficiary shall have no 
rights by virtue of this Agreement or the Trust created hereby in or to such independent ventures 
or the income or profits derived therefrom, and the pursuit of any such venture, even if 
competitive with the business of the Trust or SHIP, shall not be deemed wrongful or improper. 
No Trustee or Beneficiary shall be obligated to present any particular opportunity to the Trust 
even if such opportunity is of a character that could be taken by the Trust, and any Trustee or 
Beneficiary shall have the right to take for its own account or to recommend to others any such 
opportunity. 

ARTICLE V 

TERMINATION 

5.01 Termination. At such time after all of the policyholder obligations of SHIP have been 
satisfied as the Board of Trustees and the Pennsylvania Insurance Department shall approve, the 
Trustees shall convert any remaining Trust Property into cash or other liquid investment, and 
after payment of other satisfaction of any liabilities of the Trust and the payment of all expenses 
of the Trust, its liquidation and termination, the Trustees shall distribute the remaining Trust 
Property, to the Beneficiary in accordance with the terms of this Agreement whereupon the Trust 
shall terminate and, except for such obligations which by law or the specific terms of this 
Agreement shall survive the termination of this Trust, the Trustees shall have no further 
obligation to the Beneficiary hereunder. 
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5.02 Judicial Account. The Trustees shall be entitled at any time to have a judicial settlement 
of their accounts in any court of competent jurisdiction selected by the Trustees and shall 
effectively release and discharge the Trustees for the acts and proceedings so accounted for. 

5.03 Non -Judicial Account; Release and Discharge. The Trustees may at any time settle the 
account of this Trust hereunder by agreement with the Beneficiary and such agreement shall bind 
all persons then or thereafter entitled to any portion of this Trust, or the proceeds on termination 
of this Trust and shall effectively release and discharge the Trustees for the acts and proceedings 
so accounted for. 

ARTICLE VI 

MISCELLANEOUS 

6.01 Filing. The Trustees are authorized and directed to file this Agreement and all other 
necessary documents with the Department of State of the Commonwealth of Pennsylvania in 
accordance with the Business Trust Statute. 

6.02 Partial Enforceability. If any provision of this Agreement, or the application of such 
provision to any Person or circumstances, shall be held invalid, the remainder of this Agreement, 
or application of such provision to persons or circumstances other than those to which it is held 
invalid, shall not be affected thereby. 

6.03 Governing Law. This Agreement shall be governed by and construed in accordance with 
the laws of the Commonwealth of Pennsylvania, without giving effect to the principles of 
conflicts of law thereof. 

6.04 Jurisdiction. Each party hereby irrevocably and unconditionally consents to submit to the 
non-exclusive jurisdiction of any court of the United States or any state court which in either 
case is located in the City of Philadelphia for any actions, suits or proceedings arising out of or 
relating to this Agreement. Each party hereby irrevocably and unconditionally waives any 
objection to the laying of venue of any action, suit or proceeding arising out of this Agreement in 
any such court, and hereby further irrevocably and unconditionally waives and agrees not to 
plead or claim in any such court that any such action, suit or proceeding brought in any such 
court has been brought in an inconvenient forum. 

6.05 Third Party Beneficiaries. Nothing in this Agreement is intended to give any person, 
other than the Trust, Trustees and the Beneficiary, their successor and permitted assigns, and the 
Pennsylvania Insurance Department, any legal or equitable right remedy or claim under or in 
respect of this Agreement or any provision contained therein. 

6.06 Amendment. The Trust may, with the prior written approval of the Pennsylvania 
Insurance Department, revoke or amend this Agreement by a majority vote of the Board of 
Trustees. Ministerial amendments may be made without the prior approval of the Pennsylvania 
Insurance Department. Trustees or their designee are authorized to undertake all acts necessary 
or appropriate to effectuate such amendments. 
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6.07 Headings. The headings in this Agreement are for reference only, and shall not affect the 
interpretation of this Agreement. 

6.08 Interpretation. For purposes of this Agreement, the words "hereof", "herein", "hereby" 
and other words of similar import refer to this Agreement as a whole unless otherwise indicated. 
Whenever the words "include", "includes", or "including" are used in this Agreement, they shall 
be deemed to be followed by the words "without limitation". Whenever the singular is used 
herein, the same shall include the plural, and whenever the plural is used herein, the same shall 
include the singular, where appropriate. 

6.09 Counterparts. This Agreement may be executed by the parties hereto in separate 
counterparts, each of which when so executed and delivered shall be an original, but all such 
counterparts shall together constitute one and the same instrument. 
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IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed as of the 
day and year first above written. 

1---\\, 

idianne M. Bowler 
TJ,-u-stee 

Cecil D. Bykerk 
Trustee 

Thomas E. Hampton 
Trustee 

John M. Morrison 
Trustee 

Gregory V. Serio 
Trustee 
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IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed as of the 
day and year first above written. 

Julianne M. Bowler 
Trustee 

Cecil D. Bykerk 
Trustee 

Thomas E. Hampton 
Trustee 

John M. Morrison 
Trustee 

Gregory V. Serio 
Trustee 
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IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed as of the day and year first above written. 

Julianne M. Bowler 
Trustee 

Cecil D. Bykerk 
Trustee 

Thomas E. Hamp 
Trustee 

John M. Morrison 
Trustee 

Gregory V. Serio 
Trustee 
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IN WITNESS WHEREOF, the parties hereto have caused these presents to be executed as of the 

day and year first above written. 
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Julianne M. Bowler 
Trustee 

Cecil D. Bykerk 
Trustee 

Thomas E. Hampton 
Trustee 

Tru 

GregoIT V. Serio 

. Morriso 

Trustee 
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IN WITNESS WHEREOF, 'the parties -hereto -have caused these presents to -be executed. as ofthe 
day and year first above written. 

Julianne M. Bowler 
Trustee 

Cecil -D. Bykerk 
Trustee 

Thomas -E. -Hampton 
Trustee 
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CONFIDENTIAL INFORMATION CERTIFICATION 

I certify that this filing complies with the provisions of the Public Access 

Policy of the Unified Judicial System of Pennsylvania: Case Records of the 

Appellate and Trial Courts that require filing confidential information and 

documents differently than non -confidential information and documents. 

Respectfully submitted, 

METTE EVANS & WOODSIDE 

By: 

s/Matthew D. Coble 
Matthew D. Coble, Esquire 
(PA ID #89603) 
MDCoble@Mette.com 
3401 North Front Street 
Harrisburg, PA 17110 
(717) 232-5000 (phone) 
(717) 236-1816 (fax) 

Counsel for the Senior Health Care 
Oversight Trust 



PROOF OF SERVICE 

I certify that the foregoing document was electronically filed with the Court 

and served via PACFi1e and that service on the Rehabilitator 

(shipcomments cozen.com) and Special Deputy Rehabilitator (service@cb- 

firm.com) has been made electronically in accordance with paragraph 11 of the 

Court's June 12, 2020 Case Management Order, as well as on the following in 

accordance with the Master Service List: 

Counsel for the Statutory Rehabilitator 

Mbroadbent@cozen.corn 
PBuckman@pa.gov 
Adaubert@state.pa.us 
DdugueRtlgattorneys.com 
jodfrantz@state.pa.us 
Lgreenspan@tlgattorneys.com 
damilton@cozen.com 
kpseaks@pa.gov 
ipotts@cozen.com 

Co -Counsel for the Senior Health Care 
Oversight Trust 

Tjenkins@lockelord.com 

Counsel for Primerica Life Insurance 
Company 

Kevin.Eldridge@primerica.com 
Jim.gkonos@saul.com 

Counsel for Transamerica Life 
Insurance Company 

Paul.hummer@saul.com 

Counsel for NOHLGHA 

Caryn.glawe@faegredrinker.com 



Dated: September 15, 2020 Respectfully submitted, 

METTE EVANS & WOODSIDE 

By: 

s/Matthew D. Coble 
Matthew D. Coble, Esquire 
(PA ID #89603) 
MDCoble@Mette.corn 
3401 North Front Street 
Harrisburg, PA 17110 
(717) 232-5000 (phone) 
(717) 236-1816 (fax) 

Counsel for the Senior Health Care 
Oversight Trust 
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PROOF OF SERVICE 

I certify that the foregoing document was electronically filed with the Court 

and served via PACFi1e and that service on the Rehabilitator 

(shipcomments cozen.com) and Special Deputy Rehabilitator (service@cb- 

firm.com) has been made electronically in accordance with paragraph 11 of the 

Court's June 12, 2020 Case Management Order, as well as on the following in 

accordance with the Master Service List: 

Counsel for the Statutory Rehabilitator 

Mbroadbent@cozen.corn 
PBuckman@pa.gov 
Adaubert@state.pa.us 
DdugueRtlgattorneys.com 
jodfrantz@state.pa.us 
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ipotts@cozen.com 

Co -Counsel for the Senior Health Care 
Oversight Trust 

Tjenkins@lockelord.com 

Counsel for Primerica Life Insurance 
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Jim.gkonos@saul.com 

Counsel for Transamerica Life 
Insurance Company 

Paul.hummer@saul.com 

Counsel for NOHLGHA 
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Dated: September 15, 2020 Respectfully submitted, 

METTE EVANS & WOODSIDE 

By: 

s/Matthew D. Coble 
Matthew D. Coble, Esquire 
(PA ID #89603) 
MDCoble@Mette.corn 
3401 North Front Street 
Harrisburg, PA 17110 
(717) 232-5000 (phone) 
(717) 236-1816 (fax) 

Counsel for the Senior Health Care 
Oversight Trust 
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